
 

 

 



 

1 | CBID_P1A Diversity and Inclusion 
 

Summary: USAID Okard Training and Capacity Building Approach  
CBID Demonstration Model 

1. USAID Okard Activity 

 

USAID Okard Activity, a five-year project funded by the U.S. Agency for International 
Development (USAID), aims at improving and sustaining the independent living and functional 
ability of persons with disabilities and their household regardless of factors such as age, sex, 
gender expression and ethnicity. The Activity partners with the Lao government, civil society 
organizations and the private sector to develop and implement national disability inclusive 
policies so that no one is left behind.  
 
USAID Okard promotes equal access to health and related rehabilitation, economic 
opportunities and social services in the Lao People’s Democratic Republic and interventions 
will be targeted in Vientiane Capital and in the provinces of Xieng Khouang and Savannakhet. 
 
To ensure long-term sustainability, USAID Okard uses a systems-centered approach by 
focusing on government ownership of disability inclusive policies and of rehabilitation 
services and mental health and psychosocial support (MHPSS). The project also applies a 
person-centered approach particularly through case management to address the individual 
needs of persons with disabilities and the communities that support them, and most 
importantly to assess and remove barriers for persons with disabilities to become self-
sufficient and to achieve their optimal functional ability. 
 
Persons with disabilities are often among society’s most vulnerable and marginalized 
populations. Some of the major causes of disabilities in Laos are unexploded ordnance 
accidents (UXO), road traffic crashes and increasingly, non-communicable diseases such as 
Type 2 diabetes, stroke and stunting. Equal access to health and social services will foster 
inclusion of persons with disabilities in their communities and allow them to contribute more 
effectively to society on an equal basis with others. 
 
The Activity works towards creating an environment in which persons with disabilities are 
empowered to actively participate in society, with the following outcomes anticipated:  

● Improved access to health and rehabilitation services for persons with disabilities and 
their households. 

● Strengthened health systems with rehabilitation and MHPSS included in the 
continuum of care 

● More persons with disabilities and their households employed or self-employed. 
● All stakeholders including persons with disabilities actively involved in creating and 

enabling a more supportive and inclusive environment for the sustainability of health 
and economic empowerment improvements 
 

 

2. USAID Okard Overall Training and Capacity Building approach 
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World Education believes in working through local partners for sustainability, so the USAID 
Okard Activity will be implemented through sub-recipients from the Government of Lao PDR, 
INGOs and NPAs. In order to ensure quality and consistency across the project’s interventions 
and to build capacity of the partners both technically and in terms of organizational 
development, World Education places great importance on training and capacity building, 
which will be operationalized through the Training Unit, headed by a Training and Capacity 
Building Coordinator and guided by the Technical Management Committee. 
 
The training unit will oversee all training and capacity building development and implemented 
by USAID Okard, primarily in three main areas: 
 
1. Capacity building for GoL ministries, departments, and service providers through 

technical assistance and mentoring as well as formal training so that institutional 
processes are created and staff developed to continue to deliver inclusive services beyond 
the life of the program. 
 

2. Targeted capacity building, training and mentoring (including organizational 
assessments and capacity building plans) for sub-recipients, including DPOs and NPAs 
to strengthen the ability of organizations to manage sub-grants, navigate USAID 
regulations, manage their organization in a sustainable and accountable way, so they can 
sustain their fund raising to deliver disability inclusive services and provide effective 
advocacy on disability rights, laws, and policies that influence GoL policy implementation.  
 

3. Training and ongoing capacity building for the Community Based Inclusive Development 
(CBID) teams of QLA and ARMI so they can effectively deliver quality case management 
and build awareness and engagement in communities for community action and 
mobilization towards more inclusive communities.  
 

Measurable capacity-building is one of the core components of USAID Okard, and inputs by 
World Education and Humanity & Inclusion will take many forms. One approach is individual 
coaching, where a USAID Okard staff member who has the required expertise works closely 
with one or several members of an organization regularly over a longer period of time, to 
discuss a specific issue, either by phone, email or in person, or a combination of those 
methods. Other times, the training unit organizes formal trainings for all sub-recipients, for 
example USAID Regulations, Financial Management, Monitoring, Evaluation and Learning, 
and Gender Inclusive Development.  
 
All USAID Okard trainings are participatory, reflective and allow as much time as possible for 
‘learning by doing’ and practical application of skills and knowledge. The Training Unit and 
Technical Management Committee (TMC) carefully develop curriculum outlines and materials 
that reflect clear learning objectives and build on other trainings. In addition, USAID Okard 
recognize the importance of reflection, goal setting, and the long-term, regular follow up 
needed for effective capacity building, and the need for effective measurement of capacity 
building to demonstrate results. 
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3. Community Based Inclusive Development (CBID) 

 

One of the key features of the USAID Okard Activity is the Community Based Inclusive 
Development (CBID) Demonstration Model. Community Based Inclusive Development (CBID) 
is an approach that aims to build and promote an inclusive society by bringing about changes 
to the lives of persons with disabilities in local communities, working with and through 
persons with disabilities themselves, local groups and institutions. CBID strategy encourages 
inclusive, resilient and equitable communities where persons with disabilities are empowered 
to contribute to address the challenges they and their families face. 
 
The CBID demonstration model is an evidence-based approach that includes two key 
components – case management and community mobilization. The CBID demonstration 
model districts in Xieng Khouang (Kham District) and Savannakhet (Xayphouthong District) 
will be conducted by civil society organizations Quality of Life Association (QLA) and 
Association for Rural Mobilisation and Improvement (ARMI) respectively, with the technical 
support of WEI and HI and overarching technical guidance by the USAID Okard Technical 
Management Committee (TMC).  
 
The CBID teams of QLA and ARMI will directly support persons with disabilities to identify 
barriers to their economic self-sufficiency and optimal functioning, and work with families, 
communities, local authorities and relevant service providers, so they understand these 
barriers and interact together to remove barriers and meet these needs.  

4. Core competencies of a CBID Team   
 

To effectively implement the CBID demonstration, CBID team members (CBID facilitators, IGA 
officer and CBID team leader) need to have the appropriate knowledge, attitudes, skills and 
behaviors focused on five (5) core competencies: 
 
1. Practice with professionalism  
2. Practice in an ethical manner 
3. use critical thinking and professional judgment 
4. embrace and respect human diversity 
5. advance rights of persons with disabilities 
 
By acquiring and mastering the required range of knowledge, attitudes, skills and behaviors, 
over time as part of a continued learning process, the CBID team will be competent to engage 
in an ongoing, interactive process with persons with disabilities, their families, the 
community, local authorities and organizations on sustainable disability inclusion 
development. 
 
1. CBID team members practice with professionalism. 

 
● advocate and organize access to the needed services for the person with disabilities 

and their household that contribute to increased independent living, optimal 
functional ability and wellbeing; 
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● demonstrate a professional manner in behavior, appearance, and compassionate 
communication with persons with disabilities and their household members, and with 
community actors; 

● engage in learning and reflection with team leaders and USAID Okard technical unit 
for continued professional development. 

 
 

2. CBID team members practice in an ethical manner.  
 
● have an obligation to conduct themselves ethically and to engage the household 

members in ethical decision-making.  
● demonstrate empathy and effective compassionate communication when working 

with individuals with disabilities, families, local authorities, organizations, 
communities and colleagues. 

● are knowledgeable about the rights of persons with disabilities, the value of disability 
inclusion and relevant disability policies and laws. 

● Become knowledgeable about the individual circumstances of person with disabilities 
and their family and are sensitive to that person and family’s cultures and values. 

● Recognise the limitation of their skills and knowledge and make careful decisions 

about doing no harm to the person with disabilities and their families. 

 
3. CBID team members use critical thinking and professional judgment.  

 
● Be curious, creative and innovative by using critical thinking to find meaningful 

solution to remove barriers to disability inclusion.  
● Reflect on, apply and integrate knowledge and skills learned in USAID Okard training 

packages in day to day work, including personal experience and practical knowledge. 
 

4. CBID team members embrace and respect human diversity1.  
 
● understand and respect that disability is part of the human diversity and behave 

accordingly.  
● appreciate that because of differences in functioning and appearance, persons with 

disabilities may experience shame, stigma, discrimination, marginalization, poverty, 
abuse and exploitation that result in psychosocial issues and isolation 

● be aware of their own beliefs, attitudes and behaviors on disability to ensure they do 
not influence the work they complete with persons with disabilities, their families and 
the community.  

 
5. CBID Facilitators advance rights of persons with disabilities  

 
● understand that each person with disabilities has the same basic human rights, such 

as freedom, safety, privacy, an adequate standard of living, health care, and education 
like others.  

                                                           
1 The dimension of human diversity covers multiple factors including age, class, color, culture, disability, ethnicity, gender, 

gender identity and expression, immigration status, political ideology, race, religion, sex, and sexual orientation 
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5. Continued Learning on CBID 

 

During the first months of the implementation, CBID team will receive several intensive 
training packages organized and provided by the USAID Okard Training Unit. These training 
packages are designed to gradually build core competencies. Each training package is 
designed to provide a set of knowledge, skills, attitudes and behaviors that support the CBID 
facilitator to be able to mobilize community actors on disability inclusion and to implement 
the case management steps.  
 
In between training packages, the CBID facilitators and IGA officer will be working in the 
community gradually applying knowledge, practicing skills and reflecting on their progress 
under the supervision of team leaders.  Below are the planned training packages for the first 
year of implementation and how they interact with the first few steps of case management 
and community mobilization: 
 

 

The participant handbooks developed for each package were used in the CBID trainings for 

QLA and ARMI teams during the USAID Okard Activity.  They are available in print on 

request from World Education (Chief of Party: Bernard Franck 

bernard_franck@la.worlded.org)  or on the World Education website 

https://laos.worlded.org/our-resources/ . 

 

This publication was produced by World Education Inc., through USAID Okard, a five-year 
cooperative agreement funded by the U.S. Agency for International Development under 

Agreement No. AID-486-A-17-0004. 
 

This handbook is made possible by the generous support of the American people through the 
United States Agency for International Development (USAID). The contents are the 

responsibility of World Education Inc. and do not necessarily reflect the views of USAID or the 
United States Government. 

mailto:bernard_franck@la.worlded.org
https://laos.worlded.org/our-resources/
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Curriculum Outline  

Training Topic: Diversity and Inclusion 

Training Code: CBID-1A 

Target Group/ Participants: CBID facilitators, IGA officer and CBID team leaders and 

QLA and ARMI Management team in implementing the CBID demonstration model. 

Duration: 2 days  

Location: Vientiane (Stella Office) 

Dates and Times: May the 20th and 21st 2019 

 

Training Goal/s  

Goal: 

Participants will be exposed to fundamental concepts of human diversity and disability 

inclusion to stimulate their thoughts and perceptions and appreciate the diversity in all 

human beings.  

Learning Objectives  

By the end of this training: 

 

1. By deconstructing the meaning of “human diversity” in the context of Laos, the 
participants will have a better understanding of the concept, and will have an 
awareness of vulnerable groups/segments of the population at risk of violations of the 
rights to equity and inclusion.  

2. Participants will be able to identify multiple ways that people are similar and different, 
and understand that difficulties in functioning are part of human diversity.   

3. Participants will understand that all human beings deserve to be respected and 
included equally. 

4. Participants will understand the concepts of equality and inclusion, and be aware of 
multiple environmental and attitudinal barriers that may hinder some people’s full and 
effective participation in society on an equal basis with others. 

5. Participants will be exposed to common myths related to persons with disabilities and 
reflect on their thinking and perceptions.  

 

Note, since this is the first session of the CBID Training Package 1, and the first time for the 

CBID teams of ARMI and QLA to meet each other (and for WEI and HI to meet them), 

CBID_P1A has the additional objective of creating a safe and open space for people.  
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Resources, Materials and Training Methods  

 

The module will focus on using participatory training methods to achieve the goals and 

learning objectives. Methods will include small group and whole group discussion, reflection, 

practical activities and case studies.  

In some sessions, persons with disabilities will be included as co-facilitators so they can 

share their lived experience and give feedback and advice as part of the learning process 

for participants.  
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USAID Okard team would like to express our gratitude to the following guest speakers for 

their support and active participation throughout CBID package 1 training: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for making the training successful, and we appreciate your continued support. 
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Mr Thongchanh Douangmalalay 

 

Mr Thinnakone and his family 

 

Mr. Soukthavisone Khounsipaseuth 

 

Mr Yeythao and his family 
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“Disability is a part of human diversity.” 

 
“This knowledge motivates us to regard a person with disabilities not as an object of charity 

or a burden to be assisted, but as somebody with equal rights and dignity that we each respect 

and aim to empower on an equal basis of all human beings. This principle of mutual respect 

of our diverse characteristics is the key. It goes beyond mere acceptance. It is about respecting 

and appreciating the diversity that make each individual unique, whether these are linked to 

race, ethnicity, gender, sexual orientation, socio-economic status, age, religious or political 

beliefs, or functional ability.  

As we begin to understand each other, we can move beyond simple tolerance to embracing 

and celebrating the rich dimensions of diversity contained within each individual and within 

our common humanity.” 

 

Bernard Franck,  

CELEBRATING HUMAN DIVERSITY 
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Chief of Party of USAID Okard 
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SIMILARITIES   AND   DIFFERENCES   

 

              “Everyone is different, but in that 

‘difference’ we can see that everyone shares 

many things in common” 

                                   Mr. Ard Luanglath 
 

 

 

 

To gradually generate a supportive environment, we begin our journey of diversity and 

inclusion through the activity of speed dating. All Participants including guest speakers were 

given an opportunity to get to know more about each other and to explore similarities and 

differences amongst themselves along any kinds of daily life topics such as gender, age, 

hobbies, favorite food, career, education, family, goals, interests etc. 

 

 

The premise of this activity is to allow participants to explore the multiple ways in which 

people are similar and different, and understand that difficulties in functioning are part of 

human diversity and that all people deserve                                                                         to be 

respected and included equally. 
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 “This game helps us to become closer and know each other even more and more. Everyone 

from each province may have different lifestyle from one another, we may have different 

physical appearance or impairments, I really believe that this training will help us develop a 

better understanding about human diversity and understand how we can make this society 

become more inclusive.” 

 

Ms. Metta Thippavong 

 

 

 

 

 

 

 

 

 

 

 
 

EACH HUMAN IS A DIFFERENT KIND OF FLOWER. 

ALL TOGETHER WE MAKE THIS WORLD A BEAUTIFUL GARDEN. 
 

 

 

 

 

 

We utilized the ideology of a flower in this 

Speed Dating activity to encourage participants 

to understand that each petal of the flower 

represents the differences between ourselves 

and other individuals, and that we are all 

beautifully unique in our own ways, while at 

the same time we all share commonalities 

through the center of the flower pistil.  
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PEOPLE LIVING WITH VULNERABILITY                                                                     

AND THE NOTION OF EXCLUSION 

 

 

 

 

 

 

 

 

 

 

 

Some of us if not all may have experienced times when we felt like we were wearing a “Turn 

away from me” label — when we felt left out or targeted. Some groups may experience this 

more than others, even regularly, and this can also be true for persons with disabilities.  

The activity of I LABEL YOU was designed to allow participants to deconstruct the meaning of 

‘human diversity’ and to raise their awareness about the existence of people living with 

vulnerability within the Lao population who are at risk of violations of their rights to equity 

and inclusion, or those who may feel that they are wearing “Turn away from me” label.  
 

“When I walk towards others, they looked at me and tried to run away from me and I asked myself that do I 

look scary or weird? But finally, I know that the phrase on my forehead is Turn away from me.” 

Mr. Da Chang (CBID Team leader from QLA) said after ‘I LABEL YOU’ activity 
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PEOPLE LIVING WITH VULNERABILITY refers to a group of people that experience a higher risk of violations of 

the rights to equity and inclusion, poverty, violence and abuse, natural disasters, discrimination and other 

issues related to individuals’ well- being and safety.  

The level of the risk could vary depending upon individuals’ demographic factors (such as age, gender, 

education level, income level, ethnicity, marital status, occupation, religion, etc.) and also other 

environmental, cultural and political factors of where those groups of people belong to. Nonetheless, 

vulnerable groups, regardless of who they are or where they belong to, they are still genuinely a part of 

‘human diversity’.  
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Myth Busting Talk!  

 

 

     

 
“I would not label myself as ‘disabled’ per se because I 
believe I can also do many things that other people can, 
and I believe that I am strong and respected by others. 
 
Please do not underestimate persons with disabilities. If 
they have dreams, let them go after their dreams 
whether those dreams will come true or not. At least, let 
them try. There will definitely be obstacles to achieve 
those dreams, but they will learn and adjust, and 
improve themselves to achieve the goals. Change does 
not necessarily mean negative, but it can be a good 
change.” 
 

Mr. Ard Luanglath 
 

 
 
“To all families out there that have a person with disabilities as one of their 
family members, please treat them equally on the same basis as others. 
When persons with disabilities in your family got sick, they need the same 
treatment and cares same as other members of the family without 
disabilities. They also need to go to school same as others do.   
 
Talk with them and ask them what do they want, and please do not decide 
on their behalf just because they are persons with disabilities.” 
 

 

 True  False 
MYTH #1: The lives of persons with disabilities are totally 

different from the lives of persons without disabilities.”                        
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                                             Mr.  Nouanta Latsavongxay 
 

 

“I am trying to work hard to prove and show people that 

persons with disabilities are different from others only in terms 

of physical appearance aspect, and if people are open minded 

enough and look at the ability of persons with disabilities, they 

will see and understand that persons with disabilities have the 

same potential as persons without disabilities.” 

Ms. Metta Thippavong 
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PERSONS WITH DISABILITIES AND BARRIERS 

 

Persons with disabilities refer to those who have long-term physical, mental, intellectual 

or sensory impairments which in interaction with various BARRIERS may hinder their 

full and effective participation in society on an equal basis with others. 

 

Barriers are considered like a huge wall of bricks that were built and multiplied 

by a myriad of obstacles that limit and/or prevent persons with disabilities from 

fully participating in society like others. Often there are multiple barriers that 

can make it extremely difficult or even impossible for persons with 

disabilities to function and participate. 

Factors in a person’s environment that, through their absence or presence, 

may limit functioning and create disability. These include aspects such as: 

● a physical environment that is not accessible, 
● lack of relevant assistive technology (assistive, adaptive, and rehabilitative devices), 
● negative attitudes of people towards disability, 
● services, systems and policies that are either nonexistent or that hinder the 

involvement of all people with a health condition in all areas of life. 
 

Therefore, each member of the community is responsible for identifying and addressing 

those barriers to create a more inclusive society.  
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Examples: 

 

A person in a wheelchair might have difficulties being employed not because 
of their health condition or impairment, but because there are 
environmental barriers such as an inaccessible staircase in the workplace 
which obstructs their access, and/or attitudinal barriers from the employer 
and colleagues that may underestimate a person in a wheelchair’s capability 
to perform their tasks.  

 

 

A child with an intellectual impairment might have difficulties going to 
school due to the attitudes of teachers, school boards and possibly 
parents who are unable to adapt to students with different learning 
capacities, but it does not necessarily mean that all children with an 
intellectual impairment are not capable to learn.  
 

In a society where glasses are available for someone with extreme nearsightedness, this 
person would not be considered to have a disability; however, someone with the same 
condition in a society where glasses were not available would be considered to have a 
disability, especially if the level of vision prevented the person from performing tasks 
expected of this person such as reading, sewing, or farming. 

 
 

 

 

With the support of the CBID Team, all members of the community are responsible for 

addressing those barriers, to create a more inclusive community where all people regardless 

of their physical, mental, intellectual or sensory impairments are able to fully and effectively 

participate in society on an equal basis with others. 

 

 

 

 

 

 

 

  

DISABILITY INCLUSION 
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Inclusion is POSSIBLE 

 

Inclusion is an effort of all members of the society and practices in which different 

groups or individuals having different backgrounds are culturally and socially accepted and 

welcomed, and equally treated.  

Inclusion is a sense of belonging that makes people feel respected and valued for who 

they are as an individual or group. The process of inclusion engages each individual and makes 

people feel valued as being essential to all activities in the society ranging from access to 

quality education and health care, job opportunities, access to assistive products when 

needed, being able to access to information and communicate with others, being able to 

travel around and access to different locations safely and conveniently, being able to 

participate in all kinds of social events as much as they can, being equally respected in the 

workplace and in raising their voice including in decision making process, and all other daily 

activities.  

In simple terms, while diversity is the mix of people with diverse backgrounds, Inclusion is 

the process in getting the mix to work well together, to embrace and also to celebrate the 

rich dimensions of diversity without discrimination and exclusion. 
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Myth Busting Talk!  

 

 

 

 

 

“Many people believe that persons with disabilities could not have a baby or family. 

Personally, when I was a child, I also used to think that way. I was wondering whether or not 

I could have a kid and a happy family because I has polio, but now I can proudly say that I have 

three lovely children. I was so happy and forgot all the pain when the doctor told me that my 

child is healthy and didn’t have any impairments. 

 

The misconception that person with disabilities should not have a child creates a stigma to 

person with disabilities. If persons with disabilities think positively, they may be able to 

overcome all of those obstacles and live in the society equally and independently like others.  

 

However, the most important thing is the family to support 

and cheer them up, always. My parents are my big supporter 

and motivation to overcome any difficulties throughout my 

life and this is the key that always reinforces me to NEVER 

GIVE UP.” 

  

 
MYTH #2: Persons with disabilities cannot have children 

 
 True  False 

Ms. Metta Thippavong 
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“For me, I have a different perspective on this 

statement. Most people when they see persons with 

disabilities that are successful in their lives, they always 

think that persons with disabilities are so brave, 

fearless and so inspirational. However, from my own 

perspective, I do have fears, I have made mistakes, I am 

not braver than others, just because I can wake up, 

brush my teeth, eat and take care of myself; these are 

not bravery or courageous. These are what we all have 

to do in our daily lives anyway.”  

 

“Why just because persons with disabilities can do it, it becomes an inspirational story 

for persons without disabilities. By regarding persons with disabilities as your source of 

inspiration, it might have some advantages. But you need to be very cautious. If we use some 

groups of people in the society as TOOLS to make us feel good or bad over something, that 

could be very disrespectful to those people, they are not an OBJECT. What you can do is to 

learn from them how they live with their difficulties, how can they come up with new ways 

of coping with their lives and not to feel pity for them. The very first step is to be 

compassionate and develop your understanding about who they really are. That’s the key.” 

  

 
MYTH #3: Persons with disabilities are brave, courageous, 

heroic and inspirational for living with their disabilities”  True  False 

Mr. Ard Luanglath 
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WORDS FROM OUR GUESTS TO CBID TEAM 

 

 

 

 

 

 

 

 

 

 

 

 

We should know them (persons with disabilities) and we should know ourselves! 

Knowing them means to truly understand and know about their situations and 

disabilities/impairments and what would be the appropriate way to help them. Knowing 

ourselves means our willingness. 

Are you willing enough to be close to or help persons with disabilities although they have 

severe health conditions or difficulties in functioning. 

We need to have commitment in helping them from the heart. 

It is essential for the facilitator to do some research in regards to the family, community, 

tradition and beliefs. Community analysis is very crucial before we start working in the 

community. That is why understanding about them and knowing about us is important. 

Also, learning how to adjust and improve ourselves to match with them.  Please respect the 

culture and belief of the community, you can’t change their beliefs and behaviors in one 

time. Things take time. 

Mr. Nouanta Latsavongxay 
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FAMILY IS THE KEY 

 

 

 

 

 

 

 

 

 

 

Sam and his father (Mr Bounnak Kounnavanh) 

There is no specific equation in providing treatment for persons with disabilities, each and 

every one of them is different and unique. They have different needs and wants. Please learn 

from the actual experiences of both persons with disabilities and the caregivers, because 

Parents and families are those who know best about their conditions. 

 

“I spend 24/7 with my son, my wife and I try our best to find what he likes and we use 

that to stimulate him, we stimulate everything that he can do                          and do it even 

more.” 

“I observed and learnt that my son always likes to turn on taps, so I built a lot of water taps 

around the garden for him to play with it and at the same time practicing using his hands and 

arms. I’ve learnt that he loves music, so I used that to stimulate him to crawl. I never feel 

ashamed that my son has cerebral palsy, I’m proud to say to the public that he is my son, and 

I will never give up, I didn’t expect much, but I believe one day my son can at least walk, I’m 

confident that one day my son will get better, I WILL NEVER GIVE UP.” 
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FAMILY IS THE KEY 

 

 

 

I am so lucky that I am surrounded by supportive people, my family, my friends and my 

colleague all understand and accept my condition. My family is like a guardian who protect 

me from those who are trying to harass me. Please be careful about your words when talking 

to persons with disabilities, some of them might be very sensitive and your words may have 

a major impact over their feelings. 

 

“Please pay attention to every little detail, care for them, support them, praise them in 

every little improvement that they’ve made in every single day, that is the greatest source 

of motivation.” 

 

It is very essential for you all to truly understand the 

condition of person with disabilities before providing any 

interventions or support that truly meet their needs. I was 

diagnosed, two years ago, after the accident that I am 

permanently disabled. I didn’t believe the doctor and try 

to prove that I can still move my legs and I keep practicing 

every day up until now. I have set goals for myself for 

three months, six months, two or three years from now 

what improvement I would like to see for myself.  

The most important thing for me is to have a purpose and 

discipline in every single day, I schedule time to practice 

and exercise everyday with the hope that by the fifth year 

I will walk, even if it is just one leg that at least I can hop I 

would become more than grateful.  

 

  Ms. Latsaming Sorpharpmixay 
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The real-life experiences shared throughout this handbook by persons with 

disabilities and their families sincerely demonstrate how diverse we actually are. 

They also practically prove and show case the possibilities that optimal functioning 

can truly be achieved through a supportive family and environment.  

 We can truly say that the family knows the person with disabilities best. We should 

recognize the knowledge, skills and expertise that the person with disabilities and the 

family has from their real-life experiences before providing any kinds of intervention, 

and most importantly focusing on what they can, not what they cannot do.  

Each family and each person with disabilities is different and unique and that 

disability is just one part of human diversity. Respect for and acceptance of this 

diversity is a key component of a family-centered approach and the greatest stepping 

stone to a more INCLUSIVE COMMUNITY.  
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